
Resolution 13-1994 Presented by:
Council and Administration

STATING THE RESOLVE OF THE COUNCIL AND ADMINISTRATION TO COOPERATE
WITH OTHER LOCAL COMMUNITIES IN DEALING WITH THE ISSUE OF WARNER
CABLE'S INSTALLATION OF NEW HOME TERMINAL CABLE BOXES AND DECLARING
AN EMERGENCY

WHEREAS, citizens in various communities have expressed concern and/or
dissatisfaction with Warner Cable's installation of the new home terminal
cable boxes; and

WHEREAS, Warner Cable's installation of the new home terminal cable boxes is
an issue of regional concern; and

WHEREAS, a cooperative effort among the affected communities in dealing with
the home terminal cable box issue is an advantageous method in resolving this
regional issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the CITY OF TALLMADGE, COUNTY
OF SUMMIT, STATE OF OHIO:

SECTION 1. That Council resolves to cooperate with other communities in
Summit, Wayne and Medina Counties in dealing with the issue of Warner Cable's
installation of the new home terminal cable boxes.

SECTION 2. That Council resolves, to the extent possible, to deal with the
Warner Cable home terminal cable box issue on a regional basis.

SECTION 3. That it is found and determined that all formal actions of this
Council concerning and relating to the adoption of this resolution were
adopted in an open meeting of this Council, and that all deliberations of
this Council and of any of its committees on or after November 28, 1975 that
resulted in such formal action, were in meetings open to the public, in
compliance with all legal requirements including Section 121.22 of the Ohio
Revised Code.
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SECTION 4. That this resolution is hereby declared to be an emergency measure
conducive to the health, safety and welfare of the citizens of Tallmadge and
to accomplish the purposes set forth herein. For that reason, provided this
resolution shall receive the affirmative vote of two-thirds of the members
elected to Council, it shall take effect immediately upon its passage and
approval by the Mayor, otherwise at the earliest date allowed by law.
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A RESOLUTION STATING THE ADMINISTRATION'S AND COUNCIL'S
RESOLVE TO COOPERATE WITH OTHER COMMUNITIES IN SUMMIT,
WAYNE, AND MEDINA COUNTIES IN DEALING WITH THE ISSUE OF
WARNER CABLE'S INSTALLATION OF THE NEW HOME~TERMINAL CABLE
BOXES.

WHEREAS, citizens in various communit.!es have expressed
concern and/or dissatisfaction with Warner Cable's
installation of the new home terminal cable boxes; and

WHEREAS, Warner Cable's installation of the new home
terminal cable boxes is an issue of regional concern; and

WHEREAS, a cooperative effort among the affected
communities in dealing with the home terminal cable box

. issue is an advantageous method in resolving this regional
issue.

NOW THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
FAIRLAWN, OHIO:

Section 1: That Council resolves to cooperate with other
communites in Summit, Wayne and Medina Counties in dealing
with the issue of Warner Cable's installation of the new
home terminal cable boxes.

Section 2: That Council resolves, to the extent possible,
to deal with the Warner Cable home terminal cable box issue
on a regional basis.

Section 3: That it is hereby found and determined that
this legislation complies with Section 121.22, O.R.C.
regarding notification of meetings and all deliberations of
this Council pertaining hereto have been conducted in
accordance therewith.

Section 4: This Resolution shall be in full force and
effect from and after its adoption and approval by the
Mayor or at the earliest period allowed by law •
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Approved as to Form:
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RIchard f.. DobbIns
Director of Law

I, Lawrence W. Pelland, Clerk of Council of the City of
Fairlawn, Summit County, Ohio, do her y certify that the
foregoing Resolution 19 ~-66 was du nd regularly passed
at a Regular Meeting a ~, 1994.

5/2/94

I he"" certify ..... wIIhIn II a truI Ind COl'NCt

coPY or Rw, ImCf.· ..enecled by 1M Cou1cII

of the CIty 01 F.... on rsiJ../9 t-
In wi..,..wMNoIl herWnIo..t my hind a' FaIJ1IIwn,

OhIo S 101151 . .
1

~ l.JtJ.MJ tu

·f.

R/1994-66



IH:UJHLJ vF OHUtNANU::S

RESOLUTION OF THE COUNCIL OF THE VILLAGE OF MOGADORf
PLEDGING COOPERATION WITH OTHER COMMUNITIES IN SUMMIT,
WAYNE, AND MEDINA COUNTIES IN DEALING WITH THE ISSUES
OF THE WARNER CABLE'S INSTALLATION OF THE NEW HOME
TERMINAL CABLE BOXES AND FURTHER REQUESTING THE MAYOR
TO DETERMINE THE FEASIBILITY OF SHARING IN THE COSTS OF
CABLE CONSULTANTS TO DEAL WITH WARNER CABLE'S
INSTALLATION OF THE NEW HOME CABLE BOXES, AND DECLARING
AN EMERGENCY

SPONSOR: C. COFFMAN
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WHEREAS, citizens in various communities have expressed
concern and/or dissatisfaction with Warner Cable's
installation of the new horne terminal cable boxes; and

WHEREAS, Warner Cable's installation of the new horne
terminal cable boxes is an issue of regional concern; and

WHEREAS, a cooperation effort among the affected
communities in dealing with the horne terminal cable box
issue is an advantageous method in resolving this regional
issue; and

WHEREAS, it is desirable to determine the feasibility
of sharing among the affected communities in the costs of
consultants in dealing with the Warner Cable horne terminal
cable box issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the
Village of Hogadore, Counties of Summit and Portage, State
of Ohio:

SECTION 1: That Council resolves to cooperate with
other communities in Summit, Wayne and Medina Counties in
dealing with the issue of Warner Cable's installation of the
new horne terminal cable boxes.

SECTION 2: That Council requests the Mayor to
determine the feasibility of sharing in the costs of cable
consultants to deal with the issue of Warner Cable's
installation of the new home terminal cable boxes.

SECTION 3: That Council resolves, to the extent
possible, to deal with the Warner Cable horne terminal cable
box issue on a regional basis.

SECTION 4: This resolution is hereby declared to be an
emergency measure necessary for the immediate preservation
of the public peace, health, safety and welfare of the
residents of the Village of Mogadore, and for the reason
that it concerns the efficient operation of the Village and
shall, therefore, be in full force and effect immediately
upon its passage and approval by the Mayor.

President of Council Date

~Wifor Date

Attest:



This resolution offered by Doylestown Village Council

RESOLUTION NO. 9 -94 stating the Village of Doylestown Council's resolve to cooperate with other
communllies in Summil and Medina Counties in dealing with the issue of Warner Cable's installation of the new home
lerminal cable boxes and further requesting the Mayor to determine llle feasibility of sharing in the costs of cable
consultants to deal with Warner Cable's installalion of the new home cable boxes; and declaring an emergency.

Whereas, citizens in various communities have expressed concern and/or dissatisfaction with Warner Cable's
installation of the new home terminal cable boxes; and

Whereas, Warner Cable's installation of the new home terminal cable boxes is an issue of regional conccrn; and

Whereas, a cooperative effort among the affected communities in dealing with the home terminal cable box issue is
an advantagous method in resolving this regional issue, and

Whereas, it is desirable to determine the feasibility of sharing among the affected communities in the costs of
consultants in dcaling with the Warncr Cable home terminal cable box issue.

NOW, THEREFORE, BE IT RESOLVED by the Council of the Village of Doylestown:

Section 1. That Council resolvc to cooperate with other communities in Summit and Medina Counties in
dealing with the issuc ofWarncr C.:lblc's installation of the ncw home termiml cable boxes.

Section 2. That Coun.::il requests the Mayor to determine the feasibility of sharing in the costs of cable
consultants to deal with the issuc of Warner Cable's installation of the ne\-\' home terminal cable boxes.

Section 3. That Council resolves, to the extent possible, to deal Wilh the Warner Cable home terminal cable
box issue on a regional basis.

Section 4. That this resolution is hereby declared to be an emergency measure necessary for the immediate
prcsev<ltion of the public peace, health or safely for the reason thm Warner Cable has begun to install the home terminal
cable boxes in certain areas and Council desires to take immediate ilction to promote regional cooper<ltion on cables issues,
and provided this resolution receives the affirmative vote of two-thirds of the members elected or appointed to Council, it
shall take effect and be in force immediately upon its passage and ilpproval by the Mayor; olhcnvisc, it shall take efTcct and
be in force at the earlist time (lllowed by law.

PASSED '0\w \]
\

,1994

Village Clerk

1 ayor of the VIllage of Doylestown

Approved ~\ ~ \'J , 1994
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Warner cable's UPlP'Bde..I._-­
no benefit for viewers ._,0.

I am writing to protest the incrEia.se~
that Warner Cable of Akron is forcing~
the people of Akron and the way it is:~~
bein do . -Ag ne. . "

Several years ago, I bad to have an -1
Ugly computer box because my TV wasn't :'
equipped to handle all the channels. Then .~

I invested more than '$1,200 on a cable-'
ready TV and remote that could handle .
more than 99 channels, and rm rece' .
all these channels without renting the box
and remote. ':;.

After talking to one of Warner Cable's :j
representatives, I was told that if I didn't }}
accept its new system of upgrading along~
with the box and remote, I would lose .J
everything but channels 1 through 14..L~
which is exactly what I received with a ~
regular antenna. .~ftIl

Last year, I had a new roof installed.oJ
Since I bad no use Cor the antenna and·:
wiring, I had them removed. What I can'tt
understand is, if I can receive basic cablei
without renting a box and remote, and.~
since this is supposed to be an upgrading..~
why are we going backward? :1lI

The only upgrading 1 can see in tbisJ
entire situation is in Warner's waUel.!

=YEvANCBEK , .i~

"VC)\·C,.C O-t-\"-e.~eo\,~1 ~c.\"
I\\(r-Otf'. 6c.a.eo'/\ ~o~rno.\

2--\1-~~



Warner has viewers by
the new converter box

Not long ago, a cable-ready VCR could
replace the converter box. Then. about
five years ago, a converter box suddenly
became necessary to receive premium
channels. Never mind that the cable com­
pany could still turn premium channels on
and off remotely at the switchboard; we
were forced into getting boxes.

And the boxes. naturally, were installed
next to the set and, of course, pre-empted
channel. switching. So, customers either
had to get up to switch channels or rent a
remote for $60 a year.

Well, now' we have the new-and-im­
proved converter boxes. And guess what?
Almost everyone must now have a con­
verter box - even to get previously
standard services such as USA, TNT,
WI'BS and Nickelodeon.

But Warner Cable has gotten smart. In
addition to paying extra for the same seIV­
ices, we must now rent the converter box.
The remote is also available for 15 cents a
month, but by forcing us to rent the con­
verter box instead of the remote, Warner
can gouge everyone. .'

With today's technology, there IS no
reason these services cannot be pro­
grammed remotely at the cable compa­
ny's switchboard. Bu; that prevents Warn­
er from bilking us for an additional $3.60
per month, a tidy sum when multiplied by
thousands of customers.

I understand the courts have already
refused to allow cable companies to
charge for additional cable outlets in­
stalled 'by the customer. But Warner will
require a box be attached to each TV.set,
thereby allowing it to get around those
court decisions. Ultimately, the 'public will
just have to go back to court to have
.converter boxes forced onto the public
market as telephone equipment was.

And I wOn't even mention the electron­
ic surveillance capabilities Warner now
has to keep the tabs on our entertainment
pre!erences. .

I urge Warner Cable customers not to
let the company get away with it. They
should write to this paper, to Warner Ca­
ble and to their representatives about
these abusive, monopolistic practices.

STEVEN B. VANSLYCK
Akron

An upgrade for us?
Regarding Warner Cable's so-called

upgrade: As one of the first group to get
the upgraded service, I was disappointed
to find that when cable channels 15 and
'up are compressed, I will no longer be
able to watch one program while taping
another, as I often do. .

To receive any of the channels from 15,
a converter will be required. This con­
verter will only forward one channel as
selected on its remote control to the TV

.and/or video cassette recorder, both of
which will be permanently set to Channel
2. The extra money you spent for cable­
ready TV or VCR will be wasted.

Further, you will be charged $3.60 each
month for the converter with remote COD­
trol. All this will allow you to get many
more services, almost all of which will
result in fees to Warner. The,deal is good
for Warner, but of little value to most of
us. If you want CNN you have no choice.

DoNALD C. GLASSFORD
Akron

.1/;(rd" .8t2qQ~JotN-rl~I
It V~/Ct!!. ~.pfhfl!!.. ~tle u
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sending a message
to Warner cable

In reference to the March 15 article
"Warner president defends new system,"
Stephen Fry says the city of Akron told
him to build the system this way. I would
like to see where the city told Warner
Cable to scramble its signal so CUlTeDt
cable-ready TVs and VCRs would be 0b­
solete and not operate as designed.

Warner Cable is intentionally scram­
bling its signal so that we must use its
converter box. I believe the reason is tw0­
fold

. Warner Cable is trying to circumvent
the legislation that allows its customers to
use as many televisions as they like with­
out any additional charges. If Warner Ca­
ble is allowed to do this, it will cost $3.45
plus 15 cents for the remote for each TV
(to watch anything other than channels 2
through 14).

Second, if we have Warner Cable's con­
verter box., we will be more likely to use
the pay-per-view option on an impulse
instead of calling in advance to order mov­
ies or special events. This· is added to the
biD each month.

Fry would like us to believe ~t Warn­
er Cable is improving our servIce. If that
is so, why are we paying more for the
same seIVice? (Yes, Warner Cable has
added a few channels for an additional 95
cents).

That does not allow us to watch any
channel and record any channel at the
same time, or allow us to use our picture
in the picture-in-picture option, as we did
before the converter box.

Those who are unhappy with this
change should call their elected officials or
ten Warner Cable that they want their
basic service only, at $8.75 per month.
The loss of income to Warner Cable will
make more impact than anything else.

GORDON REEsE
TallmtJdge

New cable-lV services
should be optional

Nice try, Stephen Fry, putting the
blame on Akron City Council and the FCC
for Warner Cable forcing converter boxes
on customers. Sorry, but I don't buy il

I don't see other cable companies in
the area following Warner's example.

So Warner wants to provide more serv­
ices?' Fine. Why not make it optional, such
as Warner does for premium channels?
Let those who want the new converter
box have it, but let the rest of us use our
cable-ready TVs and VCRs.

If Warner Cable insists .on the convert­
er box, this is one customer who will
unplug the cable and hook up the anten­
na.

FRANK PHILLIPS
Stow



Cable TV service:
Amatter of trust

, It is inconceivable that any competeDt:
cable company would install equipmenf
that is incompatible with cable-ready
sets. The fact that the move was
wi!hout informing customers..su~

. pnvate agenda: . ....::.._. .:.Ai
I agree with City Council that ·tbiS~

sian should be~ ~:-t:a'
There is a time not far Off when' ,-

will be- a tug-of-war over just what
ny (or companies)' will supply the COIla';
nieations needs of each home; We­
be sure that we are not financing~ .
ment for Warner to posture. itself 'fOr
competition. ..J

- Warner by this deed has shown that<'
is not responsive to the welfare and .
of its customers and has cast doubt oo"u
competence to be. trusted with any ' ,,;
responsibility in'the communiea~ .

FBANKPAKE
Aknm

Viewer's goodbye
to Warner cable

.. ''I j

: So Warner Cable is paying $180 Per']
'. cable box? In a pig's eye. That may be the

retail price for one, but Warner Cable is
buying tho~ds. At that volume, you ,

;-:. can bet that pnce would be cut. ....;,
~';;;; Akron .coun?Jmen· shouldn't let fhej~;
;1icompany do this to the city and its rest­
~: dents. What Akron. does-decides the~ •

~ esr~=,?~citin:' to'a~;'~' aCiI-.~~~'.=<.
~-box to~~ cable-ready, pi~D:
picture telev1Slon set. I can pick up tfIi!..
local basic channels with an antenna, ailit',;;j
Warner can just kiss off. :: .j
~ My cable bill has doubled since::r:

.. signed on. but the services surely haven1;.':
. I've had promises and increases and'...
~i:" more promises. I'm ready to sign up with·
~. any competitor as soon as an aitematiW~,
~.~is available.·'''.Ji.':~ ...
- When I feel used and abused, I doni,'

turn the other cheek. Bye, bye, Warner 1
Cable. ';JJ

, ,ii5.l. .1
NANCY L. BAILEY ~!i' j
Nurton .':.'! '1

~-

Converter boxeS~are~~
for Warner Cable profits"j~

" several ~ts need to be emphasized.
m the ongomg Warner-Cable-vs.-the-rea};:r:
world battle. . .:~~~

My neighborhood was upgraded to the.
new system several weeks ago, even !
though we are not scheduled to be
brought on-line until May.

But I made an amazing discovery: As
the Warner folks added the new stations
to the system. they weren't always
about scrambling the signaL .,

I had the Weather Channel for three' ,'I

weeks (position 55), I still have C-Span on
47 and BET on 54. So, despite saying that.
~ ~~ these converter boxes to receive'
this lDlproved" sernce, the truth is sim­
ply that we need these converter boxes to·
unprove Warner's profit-and-loss state-·
ment. .

Secon~ all the articles we see refer to·
the $3.45 mcrease for converter-box rent;:'
ai. We need to remember that this is for
eam1e1evision hooked to a cable.

If you are a typical, multi-television'~:
household, it won't take long for the con­
verter ren?! ~ add up to more than the
cable sernce Itself. . , . . . . -.,~'

_sign~(akmggovernment says that the·:&m.···~i::~with our- phone . .. __ .

longs to us once it enters our hom

These conVerter~ are' simP1Ya'~'Ili!l!IIil
. for Warner Cable to recoup lost inco
from this roling. If it doesn't bother tbe:; ~

phone company, why does it bother W . ~
er Cable? ".

I believe that those people wiDing to;~
pay for easy pay-per-view access should ~
be able to get it. . :

But I also believe that those of us '
don't want this extra service. should be
able to buy service comparable- to~

. we get now at a price similar to .:
we're paying now without converter boxes •
if our TV set-ups don't require them. .

Anything else is a' thinly disguised
strategy to force rate hikes on Warner
Cable's part. .r~

Let's not just sit here. Let's get on the .
phone and let our City Council represent-..
tatives know how we feel. ' .

There are plenty of cable COD1P8I1ie&.~
around. How about a little competition., .:..;

JAMES R. BELTZ ("-~......
Akron ;.'
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BARBERrONJ
Warner Cable official ,1

to=:'~::~l
of Akron's director of govemmen- ·1

tal affairs, will speak at 7 p.m.:
Thursday at the Barberton YMCA ;
at Third Street and Tuscarawas
Avenue.

Jasso will talk about Warner's
new interactive terminal being in­
stalled in customers' homes and
other cable issues.

Warner has said the box is the
moSt cost-efficient YIaY for it to
deliver new channels and serv­
ices to homes. A number of
Warner customers are angry be­
cause the box will cost $3.45 a
month.

The talk. open to the public. is.;'
sponsored by Citizens for Barber-- i:5
ton, a community activist group. :~,< ,

Tuning in to R clearer-{',able TV picture

the

me

As a longtime cable-television subscrib­
er, I have generally been pleased with
Warner Cable (considering its virtual mo­
nopoly). In addition. the customer-service
representatives rve talked with on the
telephone, and the seIVice pe1'SOlUlel who
have come out to our home, have been
pleasant, professional and competent

I have talked with many people and
read many articles in the past few weeks
about the new interactive home terminal
that Warner Cable is installing, and the
pros and cons of the new system and its
technology. As a businessman, here is'
how I see it

Bad decisions that Warner Cable made: '
• Pioneer should have been contracted

to make both kinds of terminaJs - the
one being installed now (model 9500) and '
the one that could handle two tuners,
which would have' been used by those
customers with VCRs, splitters, A-B
switches and the picture-inside-a-picture
capability.

• Representatives should refrain from
saying some of us are exceptions because
we may tape one cable channel while
watching another cable channel The goal

. should be to allow all the possibilities for'
the customer with the fewest pieces of
hardware necessaIY. ,

Also, saying that we have an option 'j

,(renting additional boxes and remote con­
trols> is not being customer-conscious. It
hints of being extraordinarily revenue-con- 'I
scious. '

Things to improve the ~tuation: .
• Warner Cable should provide up to

, two additional boxes and remote controls ,
per customer for only $2 more a month.
This is what Warner's Stephen Fry said it ,
would have cost to have had Pioneer
manufacture the more complex one.

• Warner Cable should take the lead in
. pushing for the development of the next
generation of converters, which will solve .
some of the problems. '

. Advances in technology are almost al-
.ways difficult to understand and master in
the beginning. But with concerned people
in our communities getting together and ,
discussing the situation, becoming better
educated and standing finn as paying cus-

.ld-be tomers of Warner Cable, I am confident .I
nents we can work it all out
:h his JAMES D. FERRISE
.;.oUeD....ts...'-"••'....,' .-..• .:::~~.J.l!}Js '_ .. .'._.~ ._ .._........ ' ..J
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Cable·
debate
reVIS· I·ted "I .....j ':t., ..: ;

.. '..'. i :

. -' 't-':-j#:
• Rates, ronverter box', .J.~_=..~,
at issue as rouncil meets ,i ...

~~: Officmffi; J
The debate over cable teIevl- ..f

sion rates will rerun tonight in ":~j
Akron City Council. Council mem:;;" ;....... '
bers will get two new pieces of .. .;":A
legislation aimed at Warner Cable, ':1
and officials with the company.will .
meet with council members to talk. '
about the growing conflict. ~.'

As promised during last wee~s; . .
explosive discussion over Warner I
Cable, legislation has been written '!
to authorize hiring an expert to '.. /
look at the utility's rising rates
and its unpopular new converter
box.

Council members say they
need the expert to help them ·as.,
sess Warner Cable's claims that:
federal regulations and city de­
mands for improved senice forced
them to use the system being in­
stalled gradually in Akron now.. "

Consumers have complained
that the new system is more ex.,
pensive and that the converter' 7;~
box is incompatible with ca~' .'.d;
ble-ready television sets. =.~ '::.r

The council is also getting leg- ..-"':;'
islation from Councilman Bruce .~: ,;1~
Kilby, D-1O, who wants to pass a
resolution criticizing Warner CabM; \~

for the conversion and hard-sell .~ :~.
business practices. . " .",.

Before the council votes on any.",:i
of this, however, members will~7(;'
meet at 5 p.m. with officials from·.2
the company to discuss their side .•~~
of the tension between Warner ·';f.
Cable and City Hall.

Members will also find out the .
extent of damage from the March ;..".,
5 explosion that temporarily shut' '_!

down the city's incinerator.



See CABLE, Page B4

BY WnLIAM OUTI..AW
AND KATIE E .'.UU>
Beacon.kMwalstn8~

The Akron City Council on
Monday approved hiring a consul­
tant to examine Warner Cable's
conversion to a new system and
put into motion public hearings on
Warner's rates.

But that doesn't mean Warn-.
ers Akron customers will be see­
ing lower cable bills for certain. '.:

'The debate over Warner ea-.. - 1

ble's installation of new tenniDal:
boxes the company says will offer:
customers better service and'
more choices has gone on for:
weeks as Warner's conversion· ta
the new system 'has spread in the
city. Council members were eager
to move forWard and hire s0me;-
body to explain just what the city's
options are in dealing with Wam-'
er. .

"I'm sick of this thing and·' I
want us to get to a point where
we can get some answers and our
constituents can get some an­
swers," said Councilman Michael
Williams, 0-4.

Meanwhile, the tenninal-box
controversy was also the topic at a
9O-minute public meeting on Mon­
day in Barberton City Council
chambers.

At the packed meeting, which
preceded a council meeting, an­
gered residents urged the Barber­
ton council to take steps similar
those taken in Akron.

Cable customers in parts of Ak­
ron that have had the new tenni­
nals installed recently have com­
plained to council members that
Warner is using high-pressure

(.

TnOl'BLE.

most cost-effective way for tbe
company to deliver a greater vari­
ety of channels and services.

Meanwhile, .. council,· members
and residentS'seemed particularly
concerned with the fact that a ter~ I
minal box will. be required for each . '\
television set in a nouse, if the I

televisions are to receive more 1

1

than basic service - channels 2
through 14 - via Warner Cable.
They said that there has to be a
ctifterent kind of technology - one
that does not require multiple box-
es - that Warner could use.

"If you have kids - you better .:
have more than one TV," groused
another fanner councilman, Steve
Kyer, who now lives in Norton.. just
across the Barberton city line. ,--:;

"There should be acable
coII\Ill.i$ion. This council
should make aprotest to
the Federal
Communications
Commission,"

ALCANFORA
.ftmrter8arlJtIrton rou7lCibJlm&

PI{( )TEST

"

"I've corne to the
conclusion in the last
couple of days that the
name Warner justrn~
trouble."

JOHN 0TrERMAN
Akron roullCilman

Cox, a Democrat, said he has
received more constituent calls
about the boxes than any other
issue this.,year. He said that .. tbe
cowicil has not made up its mind :
on anything to do with the con­
troversy and that he does not think
Warner ever sought any input from
the council on the issue.

Representing Warner Cable at
Barberton's council hearing were
Avis Boyd and Bill Jasso, who until
recenUy was an Akron mayoral
aide. Frequently lost in all the con·
troversy over the boxes, they said.
was the fact that customers will be j
able to receive 12 additional chan· i
nels - called the Entertainment .
Package - for 95 cents a month. .

They said the boxes were the

Ottennan said.
In Wadsworth, Warner Cable

has put on hold its proposed
changes for subscribers after the
Wadsworth City Council approved
a decrease in basic cable rates
from $13.55 to $9.85 a month.
Warner spokesman Bill Farmer
said no changes will be made until
the problems with the. city arere­
~ ,.

The city also has filed a com­
plaint with the Federal Corinnuni­
cations Commission protesting the
converter box requirement ; .. _ :

In Barberton, former Council·
man John Mihocka said an expert
is needed to figure out "who's
rigbt and who.'s ~"in,the con-~troversy ,L .. _.J~I.{ >/'..t- _r

.~ should be a cable'~~;
mission.. This council should make
a protest to the Federal COUlIIl1!r·
nicatious Commission," said anoth­
er fonner councilman, AI Canfora.

He and others said the issue is I
too complicated to be handled by
the council. . .

After listening to a variety of:
Warne~ customer complaints, City
Council President Kenneth Cox
said. the council neecb to check
with Law Director Marty Bodnar to
determine what power it has over
Warner'~rates.

• Some say new system is
a ploy to raise rates
Continued from Page Bl

salestaeticsand the boxes, which
ClOSt $3.45 a month. plus 15 cents
for a remote, are just a way- to.
raise rates.

- .. Complicating matters somewmit
Monday night was an amendment I
proposed by Ernie Tarle, 0-5, that
woul4vbave asked Akron to. share
the ~~ofa coosultant with other
communities in Warner's service
area..

But getting surrounding com­
munities organized could take
months before a consultant is
hired: which is exactly what
Akron's residents don't want, said
Jolm Ottennan, 0-6.

The whole issue of cable bas:
developed into a huge can of
worms and people want something
to be done now, Otterman said.

"I've come to the conclusion in
the last couple of days that the
name Warner just means trouble,"

--- -.-

--..' ,
,

/

• City unsure of Warner ..
Cable's installation of a ::
new system in arm homeS-

A1;..:-~ - ~;-~--CC4

tll\l-On

to hire
cable

I expert



There is a way to get-.'," ,,~ 1
better cable service' .

Don't let Warner Cable sell you a bill of ;.'
~. goods. The, technology I exists nowtbati,.

would pemnt cable consumers to: '¥
. • Use our cable-ready 1V and cabIe-~, ~ .'
ready VCRs. . ~.•;;•...-. •

• Record any channel while.~ ~='h~
any other AL-nn 1. . j. . . . ~, '. '•.

& -lUi e . .:- -. _ ~, __.~ i ~-~i:· "-*~f:.t

• Use the remote control for vol\lll1f:l.~;.
and channel changes. ';<, ". ,~·,=:.l"":;-""·S:t:.~'

'.. i; -.,Use the- picture-in-pictureopt:ioIi·~~:~· ...~
c .:.~.: .• Operate all'1Vs without any convert~:i~:.··

- er'~~e pay:per-vie~ and stillc'~;:,~-Sl
Warner Cable the control required by the;,' .
Federal Communications Commission an(t "':'~~I
the Akron City Council. ".' ""

The answer is off-premise addressabili- ' " I

ty, which blocks oUt only the unauthorized -.. J
channels at the telephone pole or si~_¢'~:c"'1

. the house and passes all the ,authorized,;. .-;-~ ~

c;bannels into the house. ..:', ." "'.:
Severalcompanies sell off-premiSe, ad­

dressable systems that are similar in cost
to scrambling systems that require con-'
verter boxes. '.

If. this is the time to install a 'new'
system, I suggest Warner Cable invest in
off-premise addressability and make '
everyone happy, .i}J(/!.~rv BFPe(IN

PAUL CREME ~¥f),-

Amm ~-&-ri



''- 1-2
'-

Communities to talk cable

SUBSCRIBERS _. ., ,"",,: ¥ ::. ,,'. • .-~ ••••••• ',c
• ..r ' • - • :. - ~ .'

therefore each area may need tai­
lored infonnation.

The terminals cost $3.45 a
month. What upsets many custom­
ers is that a separate terminal is
required for each television set re­
ceiving more than basic cable serv­
ice - channels 2 through 14.

There also is the argument that·
the tenninal is, in a sense, a step
backward. With a single tenninaI,
customers will not be able to watch
and tape different cable channels
at the same time.

It was Schrader who floated the
idea of a joint meeting in a letter
sent to officials of the 14 affected
Summit and Medina county com­
munities.

One community Schrader and
others hope to hear from is Wads­
worth - considered by many to be
in the forefront of grappling with
the conversion.

Wadsworth already has spent
some $10,000 in cable franchise
fees attempting to lower its basic
cable rates and researching the ne­
cessity for and fighting the custom­
er cost of the terminaL The city
has used a consulting firm in Port­
land, Ore., and lawyers in Wash­
ington, D.C.

Wadsworth cable commissioner
and service director William Lyren
said Tuesday that he was not yet
aware of the Fairlawn meeting, but
he said someone from Wadsworth
would likely go.

So far, Schrader says he's heard
seven communities that are likely
to attend the meeting. Those com­
munities are Fairlawn, Lakemore, i
Tallmadge, Doylestown, Stow, Bar· ,
berton and Akron. Also invited are '

'CUyahoga Falls, Mogadore, Mun- .
roe Falls, Norton· and Silver Lake.

• Akron likely to have
representative at meeting

calls to elected officials, focuses on
the new tenninals being installed
this year.

Warner says the devices are the
most cost-effective way to deliver
new channels and seIVices.

The tenninals - which decode
the channels individual customers
buy - will add at least $3.45 a
month to many cable bills.

It was not clear Tuesday how
many of the 15 communities would
be represented at the meeting at 7
p.m. April 26 at Fairlawn City Hall.

Akron City Council members,
whose constituents represent the
largest block of Warner Cable sub­
scribers, recently approved legisla­
tion allowing Mayor'Don Plusquel­
lic to hire an expert. Proposals are
being solicited from various cable
consultants.

NotiIig such moves, Fairlawn
Councilman Dave Effler said,
"There's no sense in everybody
duplicating each other's efforts."

Becoming part of a joint effort to
deal with Warner Cable is "always
a possibility," said Akron Law Di­
rector Max Rothal.

Akron City Council President
Dave Bryant said that someone
from Akron would likely be at 'the
Fairlawn meeting. But Bryant cau­
tio~ed that each area's cable fran­
chise agreement is different and

Note: Warner also has 8 suhscribers in·
Copley Township and 22 in Coventry
'lbwnship.

Areas served by Warner Cable and number of suOOcribers in each area:
Akron 55,317 Norton.•..•...............................••2,380
Barberton 7,337 Springfield Twp 3,269
Cuyahoga FalIs .l2,29l Silver Lake 808
Stow 8,098 Doyiestown 7l0
Tallrnadge ~ 3,811 Wadsworth 4,292
Fairlawn 2,156 Wadsworth Twp .453
Mogadore 997
Lakemore 624
Munroe Falls 1,370

complicated that cable customers­
can't just listen to Warner's rea­
sons for installing the interactive
terminals and then "nod (in
agreement) like the puppy in the
back of somebody's Chevy,"
Schrader said.

The communities, however
could. decide to take a more ag:
gresswe posture. There is talk of
creating a consortium to deal as a
group with Warner Cable. '

The current debate, which has
triggered hundreds of telephone

• Saying there's strength in numbers, representatives
of area locales to meet April 26,~Warner system
BY KATIE BYARD
&oc:on JournlJI.lta/fwriW

Leaders from as many as 15
area communities will meet on
April 26 to see whether they want
to join forces to oppose Warner
Cable's controversial conversion to
a new system.

The meeting will. mark the first
time that some - or an - of
those communities served by
Warner Cable of Akron will dis-

cuss Whether they want to pool ­
resources to figure out who is
wrong and who is right in the
controversy.

"There's strength in numbers"
said Springfield Township Tru~
Ai Schrader, who is helping to or­
ganize the cable confab. He said
at the very least, the meeting
wo~d seNe as a brainstonning
sessIOn.

The technology issues are so



W~mer Cable's plans ~:
aren t remotely plausible';~
r don't feel the . ~

doing enough.~~~ty ~cil ~.)
~~ W~er Cable television~~ _I

UUUJt:, council members do' "'w.&cIUUD. .
versariaj relationsbi' n t want an ad- i

-. _ '_... P WIth Warner, but.;
that's exactly what it sh uld~" - -"'-~.
monopoly such as tha~. . A natural "'
operators bas to be ~en cable TV;,
sentativ monitored by ~"""- "

. es of the people if th el- -,......-. i
council members ' e ected!
the people rather tb: ~toin:m '
. Clearly, the current changes under .
m o~ cable TV system are giving us~ .
~:~ more aggravation and higher
~l .

box 1 too late to stop the cable converter
to ~~~efopeoPI~ are looking 1

r action.
RoN SU'I'HERLANn .
Akron

Warner's cable delivery is
more village than global
Warner Cable of Akron bas delivered

yet another hollow promise, offering an j
infonnation superhighway, but delivering
an alley full of chuck holes.

Since the early 1970s, when Akron was ­
first wired, Warner has promised two-way
interactive television with enhanced com- I
munity involvement. The recent expansion I

of channels bas failed to deliver anything
of real substance toward meeting the goal
of knitting together the global village for
Akron-area residents.

Also, the channel space allocated to the
multiplex and redundant superstations
would be better used to provide more
community involvement. Why not proVide
a channel where viewers can register
opinions interactively on issues in front of
their city council? Why not distribute Uni­
versity of Akron TV courses on cable? The
tenninaJ. despite its limitations, could pro­
vide a real avenue for students to interact
with the instructors.

Other cities offer cable customers full
two-way travel on the Internet infonnation
superhighway, linking both TVs and per­
sonal computers through the cable boxes.
In those cities, subscribers can search
libraries, get weather maps, gossip and
read news through their cable systems. It
is time to get with the program.

BILL MAYHEW
CuyoJwga~

/4 I<Ro r-J 6EAC o~ :5C) 0 \Z\~A-L

vYed I I 4 - 2 1- ~ i
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Warner cable gets
.piece of city's mind

The ~unroe Falls City Council
Tuesday night approved a resolu­
tion expressing displeasure with
Warner cable for requiring new
cable boxes for reception of chan­
nels beyond the basic service.

. The council also approved a .
resolution joining with other com- ~
m~ in a study of.the cable \~
servtre company and Its fees.-:·:'"

. - JOE QURBINj

AleRON \)EAC-Oe0 :SouR!'JAL

V0eq'J .s;.... J8-C\q.
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cable savings possible
by refusing converter box

June 28 was the day Warner Cable put
into effect Channels 2 to 14 for customers
in- our neigbborbood who did DOt have the
$3.45-per-month converter box~
Our cable bill will now ran from $23.69 to
$8.34 a month.

To keep what we bad, the basic and
the satellite tiers, plus the "a 1a carte"
package. we would have bad to pay an
extra $43.20 per year - for the box and
the remote. But because we refused to
have the box~ we are not only
saving that extra expense, we are saving
$184,20. 'I'bat's a total of $227.40 a year. _

COLEEN SWEENEY
Akron

l.
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Honorable Reed E. Hu~d~

Chairma:1
Federal Com~uni=ations Conmissio~

1919 M street, N.w,
Washingtcn, D.C. 20554

Dear Mr. Chai~man:

I a~ writing to i~quire abou~ possible FCC actio~ on an
iss~e of real ccncarn to many of the people : represe:1t. In
recer.t wee~s, ~y office has ha~ several discussions with FCC
cfficials On t~is matter. Speci!ical:y, I want to intorn you of
tje potential ef:e=~s on the cOIT;~unities of my district of a~y

r.eW regulation that would require the unscra~~ling 0: ca~le

channels t~at ~ere no~ s==c~blec prior tu ~he ~Q~sage o~ ~~e

Cable Ac~ ~1 l~92.

At this ~ime, Warner Cable of GraatQr Akrcn, which serves a
s:gni~icant portion of my district, is pr~ceeding ~:~h a $60
million system '.l.pgrade. In orce:- to comply with tl:e "no bUy­
-chrmlgh" ?rovis ic:;s of thQ Ca;,le Act iii!:: le also protecting tneir
procuct frcm the~t, warne~ holds tha-c it is ~ecessary to scramble
t;:e previousl.y U!iso:-amb2.ed "sa~el:ite, 1/ o~ expanded basic, t.J.er.

Fcr many of my cons~ituen~s, this ~eans that they will for
':he first 't ~me need ~o rent a Ifhcrre terwina 1:1 to retain their
current l~vel of service. Since Warner is upgrading to a system
with i~teractive potential, these te~.inals Nill be relatively
ex~e~sive -- $3.45 per ~erminal per mcnt~. :onsurne=s ~ho have
nad cab:e servic~ ~o ~ultlp~e ~elevisions will need multiple
tarminals. !n addition, ~he ter~inal will not p.r~it the
recording of ene cable channel while v:e~ing another. The only
way ~o avoid this p~oc:em a~ the present t~~e ~s to rent yet
ano~he= ter~ir.al. As a res~lt 0: this upgrade, there!ore, many
~f ~~e people I represent have seen tn~i~ c.able ~j11~ ~~ U?
substan-:'i~: l¥ 10<-1..~ttr~t. rece l.Vlr,9.. tan~ib ly i!:l'Jroved serv ice.
clea~ly, these a=d:tional costs are In equlproent ~nar~~~ ~ich

may Nell fall ~ithin FCC fee schedules. However, ~he net result
is that consu~e~s must new pay s:gni:icar.tly Nore per ~onth to
sus~ain t~eir previo~s level of servicQ.

~ 'i : ..u· ..... ~ ~ .. llIrc
.....-.1·....... :Jo.. ":•...-f.

':"~tll~ ~ '}fI,tC

'':~': ..~'·::;W'lov.-~ "'''].:~'L :JP''":f if,.
oN~~-'''C;;TC'': : ( J'O!lil~~f(

fl. i"""OIJ'" 'z:-:' ~fJ ~~,

~ll ' ..... t"ltl If:'''~~.~ P ........•... •
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As ~ar~ 0: the reg~laticns issued on AprilS, the FCC
mentioned i~ note 58 that t~e C~rnnission will be exanining t~e

appr0priate~ess of furt~er rules_that would li~it a cable
carrier's abi lit¥ t..:l .sc~amble channels T:l1Q.L w~,!:",'e tInt sc~a;nbled

prior t.6 cne_ passage" of. t.he· cat;le "ct. Local leaders 1.n iliany of
~he ccm~ur.it1es serveo ~y Warner caole celieve that such rules
would permit consumers to s~stair. the~~ previous level of service
wi~ho~t additional equi?~ent oharges, since terminals would no
longer be needed to aocess t~e satell~~e tier.

I a~ writing to as~, :irst, what factors the FCC will
consicer in its celiberation5 on t~is matter. Fu=tte=,: am
seeking ~he FCC's counsel on the following: (1) how any new rules
0:"1 t:"'lis iss""le *ollld affect t.r.e 11 ••0 bll)' thro\:.gh" reqllir~ltient of
~h~ Ceble Act; ~nd (2) hew s~ch rules might diminish a cable
carrier's capacity to prevent u~~u~horized access to program~ing.

Al~hough t~is situ~tion is presen~ly concent~ated in the
Akron area, I a~ certain th~t similar issues and conflicts will
arise with incr~asing frequency th~oughout the co~~try as cable
fir~s move to u~~raqe t~~~ ~~~te~s in the face ot lncreasing
comp~tition. T~Us, I be11eve that the FCC's declsion on ~nis

matter will have conseq~ences for a signi:icant number o~

Arnerica:ls.

On the advice ~f cOllnsel, several cf the communities in my
distric~ are filing for~a: ~onplaints with the FCC about War~er(s

upgrade. I ~nders~and tna~ thQ FCC has limited resources w~~h

which to enforce the CablQ Act, and I appreciate your efforts as
Chairman to ensure that the law is en:~rced. In that spirit, I
~rge yo~ to oonsidQr carefully the ~o~al complaints of ~he

cities I re?resent, and to continue to ensure that Warr.er Cable
cf Greater .~ron :"s in f~:l COI!1i=U~m;.e. w~~J:) pre5e:,~ nne future
Cable Act resulat:cns. ThanK ycu fer you= prornp~ cons~aera~~cn,

a~d I look forward to yo\:.r res?onse.

Sincerely,

Ttomas c. Sa~~er

~ember of CO~9ress

reS/be
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This letter is to let you know thot I join the numerous others in
protesting the actions of Harner Cable resardins the reQuire~cnt )1' ~

"box,!f or terminal dS they call j.t.

"r '\ . p 2 r ticu 1 a rob j c c t i 0 ~ s are:

The additional cost .

.' The nc~cessity of another device and ;·c~;o'.~e (~Ol , T'I/ ::1r:d
VCR that decode the current pro~ranmin~.)

~ The lo':".s of pictuI·e-in-pictL::~e 2nd "\Tatc:r~ 01;2, n::cnrrJ
Ei not h CT H capa b iIi t y vI i thouta ~ e c () n d TI t ern i 11 a I • ~ I

(I do not Hant to pa5' for one bo::, T :"'ure do :1ct ;:ant to
pay for a second box.)

',t?~;ides the inconvenience and addtional co:-;t beinG it,]po~;ed on the
(~llstoflcr, their rationale for certain cJcci,:;ions is cauJe fat' (!nger.

They clain expanded service ca~ability. That i3 fine for
those l1ho \olant it. Those t!ho do not should not h3 '10 'e.o
;! C C e ;J t the c h (J nee s r e qui r e rl l-, () ~13 i.: e it::: va i 1 ;] b1 e ~~;) r tho ~~ e
"'J:-: ('. d () •

? 11a r ncr Cab I cstate s t h 3 t the irsu r v e y s h 0 \1 cd v e r y f (~t·!

subscrii)ers '__lz,tch one cable channel and tape ;:jnoth'~r

eCJDIe channel. They must tr.Jnsfer t;12t t:louf,ht '~o

pic',~,l1re-in-ricture Hatch::'r,(~. If your channel chojccs
involv2 one !lair" channeJ. and one "cubIc," ,-::nd ~rOUl'

S y s t>:;;: i is 11 0 0 ked up to ;) 11 0 ',:r; r: ten n ;) r c c EO P t i on, ;' G U

can perfon.] these vieuinc functions.

~i~/ o~.~9n info~"r121 survey, st2rtin~ ~::ith ~;lY0elf, i.C"~ 1;1

.; 0,1 f J i c t with the i r fin din g s . 11 0 ;; ,~ 0 f the w: 0 p1 e T
Ll s!< cd;] g r e e d '; Jith I,} a r ncr' sst.::l ted ~'i ndin r;;3 •

F. v e n i [ the i r oS U r v e y '.-1 ere ,,) cell \';} t r:, the c <:1 P~l b :_ 1 LL Y ~;[i () \l 1 zI

be ~vail3ble without a second terminal. Particu13rJ.y
clisturbinG ~'Jas the adrlission :~r:at a terminal tha~, 1,·!ould



alloH lltC1pe one, \!Cltch In:)Lhel',ll and llpictl,rc-jll-pjc~,:lr(;ll

vieHinr; \·!ould have only cost. im ;lddi~~ional :';?(Vj i.t tim,,"
of W~rncr's purchnse.

T understand that Council's ability ::. 0 con 1::. r 0 1 l' <.l r ncr ': :)l! ~;~ n (: S S

l! e cis i 0 r~ sis 1 i mit e d . Yo p e f u 11 y the sub 3 c rib c r s \" h 0 ;:] rei n s u 1 ted c r
dis t u r bed by the inc 0 n v en j. en c e eW d a c: d i t i 011ale0 s·~ will h3 V e an c ~ fcc
t) y the i r ref usa 1 topu l~ C has e t;1 E: 0 f :fere d s e j- vic e s .

ThiJnk you for any attention you C<:lil give thi;, m()t~,er.

r::esp~;ctfully,

Richard L Mullins
302 Wood13~n Deserve
A l~ ron, 0 hi 0 II 430 i)



City of Akron, Ohio

DONALD L. PLUSQUELLIC
Mayor

May 10, 1994

Deane R. Williams
461 Frazier Avenue
Akron, OH 44305

RE: Warner Cable Home Terminal Cable Boxes

Dear Ms. Williams:

Thank you for your letter concerning Warner Cable's Home Terminal cable
box. You, as well as many other customers, have expressed dissatisfaction
with Warner Cable's Home Terminal cable box. As a result, the City has been
working to persuade Warner Cable to alter, it~ system to eliminate the need
for the Home Terminal cable boxes 'to receive cable channels 15-31 (The Home
Terminal cable box is not necessary to receive channels 2-14).

However, the Federal Communications Commission (FCC) has permitted
Warner Cable to scramble Channels 15-31 which necessitates use of the Home
Terminal cable box. The City of Akron does not have the authority to
overrule the FCC.

Nonetheless, the City of Akron has taken steps to address the Home
Terminal cable box issue. First, the City of Akron has exercised the limited
authority granted to it by Congress by becoming certified to regulate basic
cable rates and customer service standards. Second, the City of Akron is
seeking to join with other communities in Summit, WaYne and Medina Counties
to persuade Warner Cable to eliminate the necessity of the Home Terminal
cable box to receive channels 15-31. Third, the City of Akron is appealing
to the FCC to prohibit Warner Cable from scrambling channels 15-31. Fourth,
the City of Akron has hired a cable consultant to verify the truth of Warner
Cable's claims regarding the Home Terminal cable box as well as to assist the
City of Akron in implementing the aforemeutioned steps.

Your comments and suggestions regarding the Warner Cable Home Terminal
cable box are welcome and appreciated. Should you have future comments and
suggestions or wish to discuss this matter further, you may contact Dave
Muntean at the City of Akron Law Department at 375-2030.

Sincerely,

Donald L. Plusquellic
Mayor

Dave Muntean, Assistant Director of Law

DLP:pjb

j cc:
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Donald L. Plusquellic
Mayor

May 13, 1994

R. Leslie Felton
778 Inverness Road
Akron, Ohio 44313

RE: Warner Cable Home Terminal Cable Boxes

Dear Mr. Felton:

Councilman John Frank has referred to me your recent letter to
him regarding Warner Cable. You, as well as many other customers,
have expressed dissatisfaction with Warner Cable's Home Terminal cable
box. As a result, the City has been working to persuade Warner Cable
to alter its system to eliminate the need for the Home Terminal cable
boxes to receive cable channels 15-31 (The Home Terminal cable box is
not necessary to receive channels 2-14).

However, the Federal Communications Commission (FCC) has
permitted Warner Cable to scr~mbleChannels 15-31 which necessitates
use of the Home Terminal cable box. The City of Akron does not have
the authority to overrule the FCC.

Nonetheless, the City of Akron has taken steps to address the
Home Terminal cable box issue. First, the City of Akron has exercised
the limited authority granted to it by Congress by becoming certified to
regulate basic cable rates and r.ustOfTlAr ~ervir.e 'itanrJards. Second, the
City of Akron is seeking to join with other communities in Summit,
Wayne and Medina Counties to persuade Warner Cable to eliminate the
necessity of the Home Terminal cable box to receive channels 15-31.
Third, the City of Akron is appealing to the FCC to prohibit Warner Cable
from scrambling channels 15-31. Fourth, the City of Akron has hired a
cable consultant to verify the truth of Warner Cable's claims regarding
the Home Terminal cable box as well as to assist the City of Akron in
implementing the aforementioned steps.



R. Leslie Felton letter
Date: May 13, 1994
Page 2

Your comments and suggestions regarding the Warner Cable Home Terminal
cable box are welcome and appreciated. In fact, the City of Akron will soon be
enlisting such comments as suooort in PJor:eerlings hefore the FCC. Should you have
future comments and suggestions or wish to discuss this matter further, you may
contact me at the City of Akron Law Department at 375-2030.

Very truly yours,

~ tf. 1J1tL,v"t--
David A. Muntean
Assistant Director of Law

cc: Councilman John Frank

DAM:keh



Federal Communications Commission
1919 M St. Northwest
Washington D.C. 20554

Re: Regulation of the cable T.V. industry

Dear Sir:

I wish to add my voice to those who are complaining about the new
converter box and the tier system being forced on customeers by
the Warner Cable System in Akron, Ohio.

1) We must rent a converter box and remote control device to receive
any thing above basic service.

a) The box, not needed before, will not allow my VCR to be
used as in the past.

e) I must rent two boxes and two re~ote uuits lil order to
tape one channel while watching another.

c) I must rent a box and remote for each T.V. This will
increase my monthly charge by $18.00.

2) We presently receive 36 channels. The new system will include 64
channels broken into 4 tiers. Each tier will cost additional
money. They have taken the most popUlar channels and have divided
them into three of the tiers to insure we must buy the additional
box and service.

3) I will receive less service and will pay more money for it. I
think they have created equipment and a new policy that allows
them to circumvent the recent controls issued by your department.

I would like to see them provide the service at a reasonable cost, and
not force me to pay for services I don't want and won't use.

Sincerely Yours,

Paul V. Shiplett
897 Eva A--ie.
Akron, Ohio 44306


